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Camera SIM & 
Setting APN Guide
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Installing the SIM Card in the Camera

1.	 Remove the tamperproof cover from the camera.

2.	 Insert the SIM card with the back (chip side down) facing you.

3.	 Reattach the tamperproof cover and use the provided Allen key to tighten the 
screw through the hole at the top.

Tip: Use your thumb to lift the cover 
from the small gap next to the plug 
connected to the camera. You’ll feel 
a slight click — then lift upwards to 
remove the cover completely.

Note: The slot is spring-
loaded. Ensure the SIM 
clicks into place and doesn’t 
spring back out.
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Installing the SIM Card in the Camera

1.	 Download the RideView Companion App, available on both the Apple App Store 
and Google Play Store. 
 
Developer: LightMetrics Technologies Pvt. Ltd. 

2.	 Log in using an Installer account. 
 
Ensure Wi-Fi is enabled on your phone so it can connect directly to the camera. 
 

3.	 Start the vehicle and wait for the camera to power on. 

4.	 On the app’s home screen, tap “Dash Cam”

This process only needs to be completed the first time the NOMAD 
kit is installed in a vehicle.

https://apps.apple.com/au/app/rideview-companion/id1565535618
https://play.google.com/store/search?q=rideview+companion&c=apps
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5.	 The camera’s IMEI number should appear as the only available device. 
 
Tap on it to connect your phone to the camera.

6.	 Select “SIM Information” and make a note of the APN Name and APN shown.  
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7.	 Close the SIM Information window and tap the cog icon next to Dash Cam.

8.	 Choose “Configure APN”, then enter the APN Name and APN you noted earlier. 
Tap Save APN.

9.	 If setup is successful, the camera’s LED will flash green every 15 seconds.



CONTACT US

digicore.com.au 
 
If there are any issues, please get screenshots if you can 
and send an email through to support@digicore.com.au 
and we will help diagnose the problem.

Call +61 3 9945 2240  
Unit 4, 22 George Street, Sandringham  
VIC 3191 Australia 


